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Foreword
Metering Charging Statement 1 May 2026

This booklet sets out the metering charges that
Cadent will apply for services provided under the
Uniform Network Code from 1 May 2026

The diagram below shows Cadent‘s operational areas

From the 1st April 2023 the provision of the daily metered read service, following
the implementation of UNC modification 0710, ceased to be provided by
distribution networks and will be provided and charged for by the CDSP to
Shippers under the terms of the Data Services Contract. The charges for this
service are therefore no longer included in this statement.

Cadent would welcome your views on any aspect of its metering service, its
charges or the contents of this statement.

All charges shown are exclusive of VAT
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1. Introduction

Cadent is an Ofgem Approved Meter Installer (OAMI) and provides a range of meter installation and
maintenance services.

For further details of these services please contact Matthew Wilkinson

m: 07977 214321
e: Carly.Barrett@cadentgas.com

This publication sets out Cadent’s charges from 1 May 2026 for it's metering reading services
provided under the Uniform Network Code.
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2. Metering Charging Methodology
2.1 Introduction

In addition to publishing charges, Cadent’'s Gas Transporter Licence requires us to publish an
explanation of the methods by which, and the principles on which, our charges are calculated.

On 1st April 2023 the provision of the daily metered read service will, following the implementation
of UNC modification 0710, cease to be provided by distribution networks and will be provided and
charged for by the CDSP to Shippers under the terms of the Data Services Contract.

The charges for this service are therefore no longer included in this statement.
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3. Must Read Charging Methodology
3.1 Introduction

The provision of meter reading services to shippers where the shipper has failed to provide a read
within a defined period as detailed in the Uniform Network Code (UNC) Transportation Principle
Document (TPD) Section M. Cadent will use reasonable endeavours to obtain a reading in these
circumstances. Invoice arrangements for such reads are managed through Xoserve on behalf of
Gas Transporters in accordance with UNC TPD Section S arrangements.

3.2 Must Read Pricing Information from 01 May 2026

Must Read One cold call visit within 5 working days.

3x Cold call visits within 10 Working Days. £234.94

Letter sent to consumer specifying timed appointments
to take place within a 5 Working Day window.

These rates exclude the Xoserve service charges which are charged separately.
Please note these rates are due to be refreshed when the Must Read process
re-starts in 2024 and is subject to change.
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Our purpose

Keeping the energy flowing

¢

Our commitments

Quality
customer
expenence
We promise to provide
a service experience of
the highest quality to
all of our customers,
tailored to their needs.

Safe and
resilient
network

We are focused on
delivering a resilient
network to keep the
energy flowing safely
and reliably to all of our
customers.

N\ Tackling climate
)) change
We are committed to

tackling climate change Our vision

and supporting the transition .

to a sustainable energy Se"l ng sfandards a"

of our customers love
and others aspire to

system to keep the energy
flowing for future generations.

Trusted to act

)) for our communities

We play an essential part in
today’s society. Strengthening
our reputation through the
actions we take means our
service is transparent,

valued and trusted.

Engagement

Customers

We are undertaking an unprecedented
level of engagement with our customers
to understand their priorities.

Regions
Exploring the regional differences
across our networks.

Colleagues
Recognising that we are all
customers and that this is Our Plan.
Shareholders

Buy in and confidence
over Plan deliverables.

The values we believe in
Courage
Community
Commitment
Curiosity

Driving performance through
innovation and competition




