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How do people feel about living sustainably?
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say that while it's important, being  have had to put sustainability on believe there's very little an want more choice on heating
more sustainable is not a priority hold due to the cost-of-living. individual can do on their own to options in the future.
thanks to the cost-of-living. make a real environmental impact.

The public’s attitudes towards managing their energy bills
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39% 78% 17%
feel totally powerless when it comes are concerned that for some people, think Government is doing all it can to
to reducing their energy bills. heating has become a luxury rather help people during the energy crisis.
than a basic service.

Are energy bills impacting personal health?

40%
are anxious about the cost of their say the increase in energy bills is feel their physical health has been admit they have had to make a
energy bills. negatively impacting every single negatively i I isi i ing and eating.
area of their life. save money on heating the home.

Save the money for future energy bills up 2%
Pay energy bills with it 58% _ up2%
Purchase energy efficient appliances _ 49% up 3%
Improve home insulation 44% _ up 2%
Upgrade central heating system 41% _ down 3%
Instal solar panels
Buy a boiler and extend service and maintenance 33% . up 1%
Pay off outstanding energy debt 29% _ up 3%
Help family struggling to pay their energy bills

Use it towards a heat pump installation 22% up 4%

These stats are based on a nationally representative survey of 2,000 UK aduits undertaken in June 2026. The comparative data for the £7,500 chart was carried out in
January 2025. *Comparative data was carried out in September 2025.



